
Infinity® System  
Ductless Heat Pumps
The Future of Home Comfort Is Here

™

featuringModels: 37MPRAQ, 37MAHAQ, 37MBHAQ, 37MGHAQ



At Carrier, we know purchasing a new 
heating or cooling system is a big 

investment. Take ownership in helping 
protect your investment. Carrier is 

excited to offer you a Consumer Choice 
Warranty option. All Carrier Ductless 
Infinity Systems come with the option 
to select the warranty of your choice. 

Dealer participation is required.1

Whether you’re adding an extra room or converting an  
attic into a living space, you want your home renovation  
to be as comfortable as possible. Ductless systems 
deliver ultra-quiet and efficient comfort for practically 

any space and style. They also help eliminate hot and 
cold spots, making them ideal for garages, sunrooms, 
attics, additions and more.

Why Are So Many Homeowners Going Ductless?

¹ �Upon timely registration, on eligible equipment select either a 10-year parts only limited 
warranty or a five-year parts + three-year labor limited warranty. Dealer participation 
required. See limited warranty certificate at carrier.com for complete details and 
restrictions.

CARRIER CONSUMER CHOICE WARRANTY
Upon timely registration, on eligible equipment, select either a 
10-year parts-only limited warranty or a 5-year parts + 3-year 
labor limited warranty.1

INVERTER COMFORT TECHNOLOGY
Carrier ductless systems continually adjust the compressor 
speed as conditions change—for consistent comfort with lower 
energy usage. Plus, enjoy year-round comfort with a system 
that offers dependable performance in temperatures from -22° 
F to 122° F.

EFFICIENCY
With SEER2 ratings up to 35.1 and HSPF2 ratings up to  
30.0, all our Infinity® Systems are ENERGY STAR® certified. Take 
advantage of added energy-saving features like eco mode 
to cut energy costs up to 60%—without compromising on 
comfort.

ENVIRONMENT
With Puron Advance™, Carrier® proudly continues our 
century-plus commitment to environmental stewardship. It’s 
a refrigerant that delivers a 75% decrease in global warming 
potential while maintaining the non-ozone depleting properties 
of original Puron.

AIR QUALITY
Every Carrier ductless unit has built-in reusable, washable air 
filters to capture airborne pollutants and allergens right in the 
room. Plus, the Infinity System comes equipped with relative 
humidity sensors—for customized humidity control in 5% 
increments, so there’s always the right amount of moisture in 
the air. 

PERSONALIZED COMFORT 
Connect up to five indoor units to a single outdoor unit—to 
deliver individualized temperature control in every room of 
your home. Once you decide what temperature you’d like a 
specific zone (or room) to be, the system will quietly maintain  
that temperature.

CONVENIENT CONTROLS AND FEATURES 
Carrier Infinity System ductless units are the gold standard in 
home comfort, offering features like I-clean, active cleaning 
and Intelligent Eye, an occupancy sensor that can tell when 
you’re in the room and direct fresh air your way.



Bring a Boost  
of Comfort to Any Room

SUNROOMS

ATTIC STUDIOS

HOME ADDITIONS

RENOVATIONS

ROOMS THAT 
ARE TOO COLD

ROOMS THAT 
ARE TOO HOT

GARAGE APARTMENTS

BASEMENTS

76° F

66° F

72° F

68° F

Find the Perfect Fit for Your Home

We have systems to fit spaces of all sizes. Let us help you select the ideal unit to meet your needs.

Infinity System High Wall  
(Sizes: 06 / 09 / 12 / 18) Performance Series Indoor Units

High Wall Ceiling Cassette

High Wall

One-Way Cassette Air Handler

•	 I-clean (Active Clean)

•	 Puron Advance leak detection sensor

•	 Relative humidity sensor

•	 Built-in Wi-Fi® smartphone control

•	 Intelligent Eye occupancy sensor

•	 Wireless remote control

Floor Console Underceiling Slim Ducted



The Infinity Advantage
Carrier ductless has options for every space and budget. See how our Infinity System measures  
up with superior performance, cutting-edge capabilities and excellent energy efficiency.

See What Ductless Can Do for You

Find Your Ductless System Today
For more information, visit carrierductless.com

From garage workshops and attic studios to sunroom add-ons  
and more,the Infinity System delivers unparalleled performance and  
fuss-free installation—so you can transform any space with ease.

Infinity® System Performance™ Series Comfort™ Series

Outdoor  
Unit

Features

SEER2 Up to 35.1 Up to 28.1 Up to 22.4

HSPF2 Up to 30.0 Up to 13.6 Up to 9.4

ENERGY STAR® Certified All models Select models -

Sound Levels As low as 53.0 dBA As low as 52.5 dBA As low as 52.5 dBA

Humidity Control Yes Yes1 -

High Heat Capability Yes - -

Built-In Basepan Heater Yes Yes Yes

Indoor  
Unit

Features

24V Interface Compatibility1 Yes Yes Yes

Built-In Wi-Fi® for  
Smartphone Control1 Yes Optional Optional

Built-In Occupancy Sensor1 Yes Yes -

1Depending on indoor unit model selection

®

As an ENERGY STAR® partner, 
Carrier Corporation has 
determined that qualifying 
models meet ENERGY STAR 
guidelines for energy efficiency. 
Ask your dealer for details or visit  
www.energystar.gov. ©2025 Carrier. All Rights Reserved.

Manufacturer reserves the right to discontinue, or change at any time, specifications or designs without notice or without incurring obligations. 
 Third-party trademarks and logos are the property of their respective owners.

¹ Upon timely registration, on eligible equipment select either a 10-year parts only limited warranty or a five-year parts + three-year labor limited warranty. 
Dealer participation required. See limited warranty certificate at carrier.com for complete details and restrictions.

Wi-Fi® is a registered trademark of Wi-Fi Alliance.  
ENERGY STAR® is a registered trademark of the U.S. EPA.
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Scan to see rebates  
and incentives for 
eligible Carrier ductless 
solutions in your area.

carrier.com	 1-800-CARRIER


